
List of Trainers

S/N
Trainer Name

(as per NRIC)

Employment 

Status
Highest Qualification Issuing Body Programmes Taught

1 Ang Chee Thye
Associate

(Part-Time)

Professional Diploma in 

Leadership and People 

Management

Training Vision Institute 

Pte. Ltd.

• Customer Experience Management 

for Ambassadors

• People and Relationship 

Management for Ambassadors

• Service Excellence for Ambassadors

• Service Planning and 

Implementation for Ambassadors

2 Celina Anne Gan Yu Lin
Associate

(Part-Time)

Master of Law 

(Intellectual Property)
University of London

• Service Challenges for Ambassadors

• Service Information and Results for 

Ambassadors

3 Chua Sow Ngang
Associate

(Part-Time)

Master of Business 

Administration

Anglia Ruskin University 

UK

• People and Relationship 

Management for Ambassadors

• Service Challenges for Ambassadors

• Service Planning and 

Implementation for Ambassadors
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4 Elizabeth Ng
Associate

(Part-Time)
Bachelor of Arts

Birmingham City 

University 

• Customer Experience Management 

for Ambassadors

• Service Excellence for Ambassadors

• Service Leadership for Ambassadors

5 Phung Chee Heng
Associate

(Part-Time)

Bachelor of Arts in 

Business Management
Bath Spa University, U.K

• Customer Experience Management 

for Ambassadors

• People and Relationship 

Management for Ambassadors

• Service Excellence for Ambassadors

• Service Planning and 

Implementation for Ambassadors

6 Rodrigues Su-Yin Tanya
Associate

(Part-Time)

Degree of Associate in 

Applied Science (Primary 

Degree)

Fashion Institute of 

Technology

• People and Relationship 

Management for Ambassadors

• Service Excellence for Ambassadors

• Service Innovation for Ambassadors

• Service Planning and 

Implementation for Ambassadors
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7 Shen Yen Ning
Associate

(Part-Time)

Master of Business 

Administration with 

Distinction

University of Sunderland

• Customer Experience Management 

for Ambassadors

• People and Relationship 

Management for Ambassadors

• Service Challenges for Ambassadors

• Service Innovation for Ambassadors

8 Tan Woo Chye Edwin
Associate

(Part-Time)

Professional Diploma in 

Training & Development

Singapore Training & 

Development Association

• People and Relationship 

Management for Ambassadors

• Service Challenges for Ambassadors

• Service Excellence for Ambassadors

• Service Planning and 

Implementation for Ambassadors

9
Teo Lek Mei Mrs. Lim-

Teo Lek Mei

Associate

(Part-Time)

Master of Social Science 

(Professional 

Counselling)

Swinburne University of 

Technology Australia

• Customer Experience Management 

for Ambassadors

• People and Relationship 

Management for Ambassadors

• Service Excellence for Ambassadors

• Service Information and Results for 

Ambassadors

• Service Innovation for Ambassadors

• Service Leadership for Ambassadors
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10 Wong Siew Bee
Associate

(Part-Time)

Master of Business 

Administration
Victoria University

• People and Relationship 

Management for Ambassadors

• Service Information and Results for 

Ambassadors

• Service Innovation for Ambassadors

• Service Leadership for Ambassadors

• Service Planning and 

Implementation for Ambassadors
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